Gower Salthouses: Terms and Conditions

We are delighted that you wish to book with Gower Salthouses. We hope that the following Terms and Conditions
will enable us to keep Ty Hyfryd and Ty Cefn as special places that we will want to share with our guests in the
future.

1. Minor Damage: We ask that great care is taken of Gower Salthouses. If accidental damage of a minor nature
should occur, you will not normally be charged, but we do ask that you let us know, so that we can replace items as
necessary. We also ask that you report to us any repairs that are needed, so that future guests may not be
inconvenienced

2. Major Damage and Cleaning: A Bond of £100 is taken as a Deposit, but guests will be held responsible for
inexcusable damage, even beyond this amount. We request that all washing up and cleaning of the premises is
completed before guests leave, and as far as possible, we expect the properties to be left in the condition in which
they were found. Guests will be liable for extra cleaning bills if Gower Salthouses are not left in an orderly state.

3. Inventory List: An inventory list will be given at the beginning of the Letting period, and will be checked at the end
of each stay. Please let us know if there are items with which you would like to have been supplied, so that within
reason these can be provided in the future. (The properties are equipped to the highest Tourist Board criteria, but
this may not always suffice)

4. £100 Deposit/Bond: All being well, the £100 Deposit/Bond will be returned to the Responsible Guest (who signs
the Booking form) within 10 days of departure.

5. Smoking is not allowed in either Ty Hyfryd or Ty Cefn.
6. Pets are also not allowed in these properties

7. The Wood Burning Stove in Ty Hyfryd should only be used by prior arrangement with the owners. Free logs will
be supplied and instruction given.

8. Extra Guests: If guests, other than those listed on the booking form, wish to visit or stay, please discuss with the
Owners. As long as neighbours are not inconvenienced by noise, this will no doubt be totally acceptable. However,
the numbers staying overnight in the properties should not exceed the maximum. Guests are asked at all times to
respect the lives of others around them.

9. Cancellation by Guests: If guests cancel once their deposit has been received, but more than 6 weeks before the
holiday, they will only be liable for the deposit. If full payment has already been received early, this will be returned.
After the “6 weeks prior” date, guests will be liable for the full fees, so are encouraged to take out Holiday
Cancellation Insurance. In all cases, however, every effort will be made to rebook the rental period, so that refunds
can be made.

10. The Owners retain the right to visit the properties at any time, but would obviously refrain from entering
without the permission of the guests, except in an emergency.

11. Arrivals and Departures: On receipt of your Booking form and Deposit, information will be sent regarding Travel
Directions to Crofty. A mobile phone number will be included. Guests should arrive between 4.00 and 5.00pm if at all
possible. Other times can be arranged if necessary, but please keep to the Expected Time of Arrival, or keep in
contact about delays, as we need to travel from Llanmadoc to greet you. Guests should leave by 10.30am on
Departure Day.

12. We look forward to giving you a warm welcome at Gower Salthouses in Crofty. Gower. For all queries please
contact us at info@gowersalthouses.co.uk or @ 01792 386381 or write to Peter and Sally Lyne, The Old Rectory,

Llanmadoc, Swansea, SA3 1DE
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